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Intent

At City of Rochester School, our intent is to deliver a practical, engaging and inclusive Hospitality and Tourism
curriculum that builds the foundational skills and confidence pupils need to succeed in the service, travel, and tourism
industries. The BTEC Level 1 Introductory in Hospitality and Tourism provides a broad introduction to the sector,
focusing on what learners can do through applied learning and vocational practice rather than purely theoretical study.

Our aims are to:

Develop pupils’ practical skills, confidence, and professionalism across hospitality, catering, and tourism settings.
Equip pupils with transferable skills including communication, teamwork, organisation, problem solving and
customer service.

Foster an understanding of how the hospitality and tourism industries operate, including customer care, event
planning, and travel organisation.

Promote independence, employability and social awareness, preparing pupils for progression into further study,
training, or work.

Provide accessible pathways for pupils with a wide range of needs, including SEND, enabling every learner to
experience success and build life skills that support adult independence.

The curriculum encourages curiosity about the world of work, awareness of local and national visitor attractions, and

pride in personal presentation and conduct — all essential attributes for success in the hospitality and tourism sectors.




Implementation

The BTEC Level 1 Introductory in Hospitality and Tourism is delivered through a practical, learner-centred approach
over one or two years depending on the chosen qualification pathway (Award, Certificate, or Diploma). Pupils
typically begin the course in Year 10, attending one lesson per week, with opportunities for additional catch-up or
practical sessions.

Curriculum Structure:
The course includes both Core Skills (Group A) and Sector Skills (Group B) units, designed to build progressively:
e Core Skills Units:
o A1 Being Organised
o A2 Developing a Personal Progression Plan
o A8 Working with Others
o A4 Researching a Topic
e Sector Skills Units (examples):
o HT5 Preparing and Cooking Food
HT6 Serving Food and Drink
HT7 Exploring Local Visitor Attractions
HT8 Exploring Travel and Tourism in the UK
HT9 Contributing to Running a Hospitality and Tourism Event
HT10 Delivering Customer Service in Hospitality and Tourism
HT11 Using Websites to Make Holiday Choices
HT13 Working in Housekeeping

o O O O O O O

This structure allows pupils to explore both hospitality and tourism disciplines, supporting breadth and balance
while catering to learner interests, current industry trends, and available resources.

Teaching and Learning Approach:

e Lessons blend theoretical learning with hands-on practice to ensure pupils can apply concepts to real-world
scenarios.

e Learning is contextualised through projects, role play, and scenario-based assessments such as planning
events, designing itineraries, preparing and serving food, and conducting customer service tasks.

e Pupils use ICT and digital platforms to research travel options, create itineraries, compare destinations, and
design promotional materials.

e Every unit integrates Functional Skills in English and Maths, such as writing reports, interpreting tables and
graphs, calculating costs, reading timetables, and communicating professionally.

e Pupils complete assignment briefs with clear contexts and assessment criteria, allowing them to achieve Pass,
Merit or Distinction grades.

e Teachers provide ongoing formative feedback and support, helping pupils refine their skills, manage deadlines,
and build independence.

e Inclusion and accessibility are central: teaching is differentiated, visual supports are provided, and
expectations are adapted to individual learning profiles, particularly for pupils with ASD or other additional
needs.

e Opportunities for educational visits and guest speakers enrich learning and help pupils connect classroom
knowledge with real-life industry experiences.




Impact

The impact of the Hospitality and Tourism curriculum at City of Rochester School is reflected in pupils’ practical

ability, personal development, and readiness for adult life.

Pupils leave the course with:

A strong understanding of key hospitality and tourism principles, including customer service, food preparation,
event organisation, and travel planning.

The ability to apply practical and interpersonal skills confidently in real-world contexts.

Improved communication, teamwork, and organisational abilities essential for both employment and
independent living.

A sense of pride, motivation, and achievement, as reflected in successful completion of coursework and
growing self-confidence.

Increased awareness of career pathways within hospitality, catering, travel, and tourism, supporting transition
into further education or apprenticeships.

For pupils with SEND, impact is also measured through progress in engagement, communication, and

independence, as well as achievement of personal learning goals identified in progression plans.

Assessment and Monitoring:

Each unit concludes with an assighment-based assessment, using practical evidence, written work, and
teacher observation.

Grades of Pass, Merit or Distinction reflect both technical knowledge and vocational competence.

Staff regularly review pupil progress, moderate work, and provide constructive feedback to ensure consistent
standards and personal growth.

Evidence of learning is captured through portfolios, photographs, and reflective journals.

Monitoring and observation show that pupils:

Are engaged, motivated, and demonstrate professionalism in practical settings.

Can articulate their knowledge of hospitality and tourism concepts confidently.

Apply their skills beyond the classroom — for example, supporting school events, catering projects, and
visits.

Ultimately, the impact of this curriculum is that all pupils, regardless of background or starting point, leave City of

Rochester School with the skills, experience, and confidence to thrive in the hospitality and tourism sector — as

capable, courteous, and employable young adults.




The Pearson BTEC Level 1 Introductory qualifications in Hospitality and Tourism are designed to
focus on practical skills and tasks, emphasizing what learners can do rather than theoretical

knowledge. These qualifications help learners develop generic, transferable, and sector-specific skills,
enabling them to progress to further learning.

e Award: Provides a basic knowledge of Hospitality and Tourism allowing the learner to
undertake this program alongside other subjects e.g. English and Math's.

e Certificate: Offers a more comprehensive introduction to the Hospitality and Tourism sector
and can also be studied alongside other subjects in a study program.

¢ Diploma: Allows learners to develop a broader range of skills within the Hospitality and
Tourism sector.

These qualifications are great for building a foundation in Hospitality and Tourism and preparing for
further education or career opportunities.

If pupils undertake BTEC Hospitality and Tourism as an option, they will start the course in year 10.
Pupils will have one lesson per week, with opportunities for catch-up lessons during the week.

Below is a breakdown of the course:

1. Level 1 Introductory Award in Hospitality and Tourism:
a. 70 guided learning hours
b. 2 units: 1 from Core Skills (Group A — Developing a Personal Progression Plan) and 1
from Sector Skills (Group B)
2. Level 1 Introductory Certificate in Hospitality and Tourism:
a. 180 guided learning hours
b. 5 units: 2 from Core Skills (Group A — Developing a Personal Progression Plana nd
Being Organsised) and 3 from Sector Skills (Group B)
3. Level 1 Diploma in Hospitality and Tourism:
a. 360 guided learning hours
b. 10 units: 4 from Core Skills (Group A — Being Organised, Developing a Personal
Progression Plan, Working with Others and Researching a Topic) and 6 from Sector
Skills (Group B)



Core Group A units- learners must complete these
units.

Al Being Organised

A2 Developing a personal progression plan

A3 Working with Others

A4 Researching a Topic

Sector Group B- Learners must complete these units.

HT5 Preparing and Cooking Food

HT6 Serving Food and Drink

HT7 Exploring Local Visitor Attractions

HT8 Exploring Travel and Tourism in the UK

HT9 Contributing to Running a Hospitality and
Tourism Event

HT10 Delivering Customer Service in Hospitality and
Tourism

HT11 Using Websites to make Holiday Choices

HT12 Promoting Hospitality and Tourism Events

HT13 Working in Housekeeping

After every unit an assessment is given to every pupil; it will be delivered in an assignment brief and

will include a scenario or context with clear instructions about what they are required to do. Pupils

will be graded on their assessment piece; they can either achieve a pass, merit or a distinction grade

for each assessment that they complete. Please see the grading table below.

Award Certificate Diploma
70 GLH 180 GLH 360 GLH
Grade Points Grade Points Grade Points
threshold threshold threshold
u 0 u 0 U 0
P 14 P 36 PP 72
MP 96
M 22 M 60 MM 120
DM 158
D 36 D 96 DD 196

These qualifications are designed to give students a solid foundation in Hospitality and Tourism

practical activities, concepts and skills. This structure ensures that pupils gradually build their




knowledge and skills over the years, aligning with the guided learning hours required for each

qualification level.

Links to other subjects

During the duration of BTEC Hospitality and Tourism, there are links to Functional Skills Math's and
English throughout the course also each unit has its own set of skills that support pupils in later life.
Please see the table below of what each unit links with.

Functional Skills

Unit A1 Being Organised

English e Write clearly and coherently, including an
appropriate level of detail.

e Ensure written work includes generally
accurate punctuation and spelling, and
that meaning is clear.

Maths e Solve problems requiring calculations
with common measures, including time
and money.

Unit A2: Developing a Personal Progression Plan

English e Make relevant and extended
contributions to discussions, allowing for
and responding to others’ input.

e Prepare for and contribute to the formal
discussion of ideas and opinions.

Unit A3: Working with Others

English e Make relevant and extended
contributions to discussions, allowing for
and responding to others’ input.

e Make different kinds of contributions to
discussions

Unit A4: Researching a Topic

English e Presentinformation/points of view
clearly and in appropriate language

e Presentinformation in a logical
sequence

e Use correct grammar, including
correct and consistent use of tense

e Ensure written work includes
generally accurate punctuation and
spelling, and that meaning is clear.




Unit HT5: Preparing and Cooking Food

English

Read and understand texts in detail.
Utilise information contained in texts.

Maths

Add, subtract, multiply and divide whole
numbers using a range of strategies.
Solve problems requiring calculation with
common measures, including money,
time, length, weight, capacity and
temperature.

Extract and interpret information from
tables, diagrams, charts and graphs

Unit HT6: Serving Food and Drink

English

Make relevant and extended
contributions to discussions, allowing for
and responding to others’ input.

Utilise information contained in texts.

Unit HT7: Exploring Local Visitor Attractions

English

Write clearly and coherently, including an
appropriate level of detail.

Present information in a logical
sequence.

Use language, format and structure
suitable for purpose and audience.

Maths

Solve problems requiring calculation with
common measures, including money,
time, length, weight, capacity and
temperature.

Extract and interpret information from
tables, diagrams, charts and graphs.

Unit HT8: Exploring Travel and Tourism in the UK

English

Present information/points of view
clearly and in appropriate language.
Read and understand texts in detail.
Utilise information contained in texts.
Write clearly and coherently, including an
appropriate level of detail.

Present information in a logical
sequence.

Unit HT9: Contribute to running a Hospitality and Tourism Event

English

Make different kinds of contributions to
discussions.

Present information/points of view
clearly and in an appropriate way.
Present information in a logical
sequence.




Maths

Understand and use whole numbers and
understand negative numbers in
practical contexts.

Add, subtract, multiply and divide whole
numbers using a range of strategies

Unit HT10: Delivering Customer Service in Hospitality and Tourism

English

Make relevant and extended
contributions to discussions, allowing for
and responding to others’ input.

Prepare for and contribute to the formal
discussion of ideas and opinions.

Unit HT11: Using Websites to make Holiday Choices

English

Present information/points of view
clearly and in appropriate language.
Read and understand texts in detail.
Utilise information contained in text.
Write clearly and coherently, including an
appropriate level of detail.

Present information in a logical
sequence.

Maths

Solve problems requiring calculation with
common measures, including money,
time, length, weight, capacity and
temperature.

Collect and record discrete data and
organise and represent information in
different ways.

Unit HT12: Promoting Hospitality and Tourism Events

English

Present information clearly and in
appropriate language.

Identify the main points and ideas and
how they are presented in a variety of
texts.

Utilise information contained in texts.
Write clearly and coherently, including an
appropriate level of detail.

Present information in a logical
sequence. Use language, format and
structure suitable for purpose and
audience.

Ensure written work includes generally
accurate punctuation and spelling and
that meaning is clear.

Maths

Solve problems requiring calculation with
common measures, including money,
time, length, weight, capacity and
temperature.




HT13: Working in Housekeeping

English

o Take full partin formal and informal
discussions and exchanges that include
unfamiliar subjects.

e Write arange of texts to communicate
information, ideas and opinions, using
formats and styles suitable for their
purpose and audience

Maths

Representing:

e Understand practical problems in
familiar and unfamiliar contexts and
situations, some of which are non-
routine.

e Identify and obtain necessary
information to tackle the problem.

e Select mathematics in an organised way
to find solutions.

Analysing:

e Apply mathematics in an organised way
to find solutions to straightforward
practical problems for different
purposes.

e Use appropriate checking procedures at
each stage.

Skills

Unit A1: Being organised

Knowledge

Transferable skills

e Organisational skills
e Time management
e Use of ICT management tools

e Planning
e Managing information

Unit A2: Developing a Personal Progression Plan

e Sources of information about progression
opportunities and requirements
e Producing a progression plan

e Written communication
e Managing information

Unit A3: Working with Others

e Ways to communicate effectively through
listening and talking

e Building effective teams

e Ways to assess own performance

e How to plan to improve own performance

e Verbal communication
e Teamwork
e Problem Solving

Unit A4: Researching a Topic

e Ways to plan successfully
e Identifying sources of information
e Howtoresearch

e Planning
e Finding out
e Managing information




e Presentation methods

Communication

Unit HT5: Preparing and Cooking Food

e Health and safety requirements and personal
responsibilities

e Food safety legislation and procedures to
follow when preparing and cooking food

e Cooking methods and equipment

Planning
Working well under pressure

Unit HT6: Serving Food and Drink

e Howto prepare and clear food and drink
service areas safely and hygienically

e How to take customers’ orders

e Different types of hospitality settings and
service styles

e Importance of personal cleanliness and
hygiene

Communication
Working well under pressure

Unit HT7: Exploring Local Visitor Attractions

e Features of local visitor attractions
e How local attractions appeal to different
visitor types

Research
Managing Information

Unit HT8: Exploring Travel and Tourism in the UK

e The planning process for travelling to a
destination

e The factors to consider when planning travel
to a UK tourist destination

e Whatis required in a suitable travelling route
to a UK tourist destination

Managing information
Research

Unit HT9: Contributing to running a Hospitality and

Tourism event

e Types of hospitality and tourism events
e The activities required when planning and
running an event

Planning
Working with others

Unit HT10: Delivering Customer Service in
Hospitality and Tourism

e The needs of different customer
e Theimportance of verbal and non-verbal
communication

Communication
Problem Solving

Unit HT11: Using Websites to make Holiday Choice

(2]

e The different types of website, the
information required and the booking stages
to be processed

e Findingthe best deals online

Managing information
Communication

Unit HT12: Promoting Hospitality and Tourism Even

ts

e Understanding the ideas generation process
to create promotional materials

Planning
Communication




e The factors to consider when creating
promotional materials

e Whatisrequired to create effective
promotional materials

Unit HT13: Working in Housekeeping

e How guest services meet customer needs

e Maintaining security

e Communication with other departments

e Jobroles and responsibilities within guest
services

e Correct cleaning materials and equipment,
personal protective equipment (PPE)

e How to maintain and service public areas,
toilets and washrooms/bathrooms and
bedrooms in accordance with organisations’
specifications

e Finding information
e  Working with others

Curriculum overview

Our curriculum is designed with our learners in mind but is subject to change. Units may be moved
around to suit the learners’ interests, current affairs and to make better use of resources. If this
happens staff, ensure that there is breadth and balance across the year to ensure coverage.

Year : 2025 - 2026

Term 1: Unit A2 Developing a Personal
Progression Plan.

Continuously reviewing the plan throughout the
academic year.

Learning Aims:

A Explore the skills and behaviours needed to
meet personal progression goal

B Produce a progression plan to meet intended
progression goal.

Assessment: Create a Personal Progression Plan;
audit of own skills and behaviours.

Assessment:
Task 1 - Start your progression plan, you will
need to include:

e What would you like to do when you
leave school, what are your future
plans?

e Whatis my progression goal- use
SMART Targets.

e What information do you need to help
achieve my goal, where will you find
the information and where will you
file it?




e Think about the skills and behaviours
that you need to achieve your goal.

Task 2 - Using the skills and behaviours you
have identified; describe how they will help
you meet your personal progression goal.
What skills and behaviours do you already
have and what skills and behaviours do you
need to achieve your personal progression
plan?

Research and add what qualifications you
need to achieve your personal progression
goal.

Task 3 - Produce a finished copy of your
personal progression plan, ensuring that you
have identified:
e Your next steps.
e When do you plan to complete the
step?
e What or who do you need to help you
to complete the next steps.

Due in October 2025

Term 2 — Exploring Local Visitor Attractions

Learning Aims:

A Find out information about local visitor
attractions

B Present information about local
attractions to meet particular visitor
needs.

Assessment: Produce a plan for a family of 2
adults and 2 children (ages 5 and 11) about a
local visitor attraction in Kent (Wildwood). The
family like zoos and wildlife.

1. Find out whatyou can see and do there
and how it meets the needs of the family.

2. Find out the cost for the family.

3. Find out what experiences the family can
do at Wildwood.

4. Find out what facilities there are there.

5. Produce an itinerary for a day trip visit to
Wildwood including timings, costings,
and what there is there for the family to
see and do, including how it meets their
needs.




Due in by December 2025

Term 3 and 4: HT11 Using websites to make holiday
choices

Learning Aims:

A Find out information from websites on travel
and accommodation for a customer brief

B Present information on travel and
accommodation that meets customer
requirements.

Assessment: As an online travel consultant, a
brief has arrived in your inbox from a customer
who wants a quotation for a two-week holiday for
a family of four: two adults and two children aged
9 and 14. They have a budget of £3,000. They
would like their flights booked on a particular
date and have chosen their destination and the
type of accommodation they would like to stay in.
They would like some information on the area
and the things they could do while they are there.
They have asked that the quotation gives detailed
information on the flights and accommodation
and a breakdown of the costs. You will use
websites to carry out research to the best deal,
as well as to meet all the customer requirements.
You will produce screenshots of your searches
and put together a customer information pack
with a breakdown of the holiday details and a
covering email.

Duein : April 2026

Term 5 Unit A1 Being Organised

Continuously reviewing the plan throughout the
academic year.

Learning Aims:

A Explore techniques to improve own
organisational skill:

B Review the use of techniques to improve own
organisational skills.

Assessment: Produce a planner for a two-week
period, with supporting documentation that

demonstrates the techniques used.

Due in by: May 2026

Term 6: HT8 Exploring Travel and Tourism in the UK

Learning Aims:

A Find out about UK tourist destinations that
meet visitor requirements.

B Plan an itinerary for a UK holiday to meet visitor
requirements.




Assessment: You have been asked to provide a
suggested itinerary for a family from Germany
who want to visit the UK for a week on holiday.
The family of four —two adults and two children
aged 5 and 11 - want to visit a UK seaside resort
that suits the whole family. They also want to visit
a large city (not London) that has some
interesting art galleries and museums. Lastly,
they want to stay in a traditional UK village,
preferably in a cottage. You must carry out some
research into the visitor requirements and
produce an itinerary that gives all the relevant
information from your research and your
recommendations for where they should visit in
the UK.

Duein:June 2026




